
OWNER’S MANUAL

Pool Heat Pump Warranty
Hayward Industries warrants that the SUMMIT pool heat pump will be free of 
defects in workmanship and materials. The heat pump will be warranted for a 
period of two (2) years*. All parts and labor to correct any defect in workmanship 
or materials will be the responsibility of Hayward Industries.  

The compressor component of the SUMMIT pool heat pump has a five (5) year 
limited warranty. During the first two (2) years*, the costs incurred by the parts 
and labor needed to repair the compressor will be the responsibility of Hayward 
Industries. During years three (3), four (4) and five (5), only parts will be covered 
by the warranty.  

The titanium tube portion of the heat exchanger in the SUMMIT pool heat pump 
has a limited 10-year warranty. The titanium tube portion of the heat exchanger is 
warranted to the original owner and at the original address. All parts and labor are 
warranted for a period of two (2) years* to the original home owner. After two (2) 
years*, only the titanium tube portion of the heat exchanger part is warranted.  

All SUMMIT pool heat pump must be installed according to manufacturer’s speci-
fications or the warranty will be null and void.  

All warranty work must be performed by a Hayward Industries authorized service 
center. All warranty work must be approved prior to service center performing the 
work.  

Any alteration or repair by any person, agency or company not authorized by 
Hayward Industries will void the warranty. Hayward Industries is not liable for any 
damages of any sort whatsoever, including incidental and consequential damag-
es. This warranty does not include damage to any internal piping or components 
due to freezing conditions, negligence, abuse, routine maintenance inspections, 
electrical wiring outside the heat unit, service calls caused by owner, external 
valve position, refrigerant or other expendable materials, installations in corrosive 
environments or atmospheres, nor acts of God. There are no particular warranties 
of merchantability that apply to this product.  

This warranty applies to Canada and the Unites States.  

Hayward Industries will replace or repair any parts that are defective providing 
such parts are returned to the SUMMIT factory, freight collect, within the warranty 
period. The above is the exclusive remedy from Hayward Industries.

* The 2-year warranty applies only in Canada or within the State of Florida. In the USA, outside the 
State of Florida, the SUMMIT pool heat pump is warranted for a period of two (2) years for parts 
and one (1) year for labor.
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